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Introdução

Neste material, exploraremos os termos e expressões essenciais necessários 
para uma comunicação eficaz no campo da tecnologia da informação%

Você desenvolverá habilidades para articular conceitos e procedimentos 
técnicos de forma clara e precisa, enquanto adquire a capacidade de 
compreender e responder de maneira eficaz aos desafios e demandas do setor 
de TI%

Estamos entusiasmados para iniciar esta jornada de aprendizado com você, 
contribuindo para o seu sucesso profissional como Profissional de TI�

Vamos começar!

nacaofluente.com
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Orientação

Siga estas orientações para otimizar o uso deste material e 
potencializar o seu aprendizado

1 Imprima este PDF;

2 Destaque com caneta marca-texto as palavras desconhecidas;

3 Leia a coluna meaning para descobrir o significado, sem usar tradutores;

4 Construa frases com aplicação das novas palavras que você está 
aprendendo�

Se precisar de inspiração, use o dictionary.cambridge.or§

Faça isso por meio da escrita e não da digitação, pois isso potencializa o 
armazenamento do novo conhecimento na memória de longo prazo.

https://www.nacaofluente.com/
https://dictionary.cambridge.org/
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Expressões

Exemplos

Attachment

Anexo

I'll send the spreadsheet as an attachment.

Vou enviar a planilha como anexo.

Banda larga

Broadband

Both 4G technologies promised wireless nirvana: fastr
ubiquitous broadband.

Ambas as tecnologias 4G prometeram nirvana sem fio: banda larg�
rápida e onipresente.

Browser

Navegador

A bug in the browser's let servers download a Trojan horse.

Um erro no navegador permitiu aos servidores baixarem um cavalo de Tróia.

Bug report

Relatório de Erros

You can send a message to our technical support team with your bug 
reports or ideas.

Você pode enviar uma mensagem para nossa equipe de suporte técnico com 
seus relatórios de erros ou ideias.

Cloud computing

Computação em nuvem

With an increase in cloud computing services, data breach is a big concern.

Com o aumento dos serviços de computação em nuvem, a violação de 
dados é uma grande preocupação.

Computing device

Dispositivo de computação

Thus, it’s an extraordinarily complicated computing device.

Portanto, é um dispositivo de computação extraordinariamente complicado.

Cutting-edge technology

Tecnologia de ponta

We are planning a cutting-edge technology never seen in thi¼
company before.

Estamos planejando uma tecnologia de ponta nunca antes vistÞ
nesta empresa.

Database

Base de dados

Such a database would be extremely costly to set up.

Esse banco de dados seria extremamente caro de configurar.

Delay

Atraso

Logistical problems may be causing the delay.

Problemas logísticos podem estar causando o atraso.

Device

Dispositivo

A computer is a device for processing information.

Um computador é um dispositivo para processar informações.

nacaofluente.com
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Expressões

Exemplos

Domain

Domínio

Register a domain name if you want people to find your website.

Registre um nome de domínio se desejar que as pessoas encontrem seu site.

File compression

Compactação de arquivo

This technology improved file compression results with no damage to the 
quality of the file.

Essa tecnologia melhorou os resultados da compactação de arquivos sem 
danificar a qualidade do arquivo.

Host computer

Computador central

Performance may be lower depending on card and host computer.

O desempenho pode ser menor, dependendo da placa e dÉ
computador central.

Input device

Dispositivo de entrada

The QWERTY keyboard was, and still is, the principal input device.

O teclado QWERTY foi e ainda é o principal dispositivo de entrada.

Junk mail

Lixo eletrônico

Thus, junk mail is blocked, and you receive only messages fro7
trusted sources.

Assim, o lixo eletrônico é bloqueado e você recebe apenas mensagens de 
fontes confiáveis.

Motherboard

Placa-mãe

The new motherboard should be treated with great care as it ca�
easily be damaged.

A nova placa-mãe deve ser tratada com muito cuidado, pois pode ser 
facilmente danificada.

Operating system (OS)

Sistema operacional

The new mainframe operating system is going haywire; the computer is 
down half the time.

O novo sistema operacional do mainframe está dando erros; o computador 
fica inativo metade do tempo.

Parent folder

Pasta principal

This shortcut enables you to open the file or the parent folder that contains 
that file.

Este atalho permite abrir o arquivo ou a pasta principal que conté�
esse arquivo.

Read-only

Somente leitura

These are programs written on read-only memory chips.

Estes são programas escritos em chips de memória somente leitura.

Service provider

Provedor

You will need to call up your service provider and ask for it.

Você precisará ligar para o seu provedor para fazer uma solicitação.

nacaofluente.com
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Expressões

Exemplos

Staging environment

Ambiente de teste

This feature allows administrators to test an upgrade in >
staging environment.

Esse recurso permite que os administradores testem uma atualização em um 
ambiente de teste.

Surf the net

Navegar na internet

Seven of the 10 safest countries to surf the Internet are in Africa.

Sete dos 10 países mais seguros para navegar na Internet estão na África.

Syntax error

Erro de sintaxe

The instructions were not carried out because of a syntax error.

As instruções não foram executadas devido a um erro de sintaxe.

User-friendly

Fácil de usar

This is a flexible and user friendly system suitable for beginners and 
advanced users alike.

Este é um sistema flexível e fácil de usar, adequado tanto para usuários 
iniciantes quanto para avançados.

nacaofluente.com
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Glossário

A

Access point
A device that allows wireless-equipped computers and other 
devices to communicate with a wired network.

Adobe Acrobat 
Reader

Acrobat Reader is software that allows you to view Z
PDF document.

ADSL

Asymmetric Digital Subscriber Line; it is a broadband 
connection that works through the copper wires of existing 
phone lines and is mainly used for home broadband and within 
small businesses.

Alias
A name or label assigned to a file, user, or command in a 
computer system, which serves as a shortcut or alternative way 
of referring to a more complicated name or command.

Analogue

A type of signal or data representation that is continuous and 
variable, as opposed to digital, which uses discrete values. In 
analogue systems, information is represented in a way that can 
vary smoothly over a range.

Assistive 
technology

Any software or hardware that acts to assist and improve the 
functional capabilities of people with disabilities. Examples 
include voice-to-text and text-to-speech tech.

Attachment

Document sent with an email message. Many types of files can 
be sent this way (e.g. Word documents, PDFs, Excel files, 
JPEGs). Be wary of attaching large files because these can take 
a lot of time for the recipient to download. If you have a large 
file, it is considered good practice to compress the file using 
software such as Winzip before attaching it.

Authentication

The process of identifying yourself and the verification that 
you’re who you say you are. Computers where restricted 
information is stored may require you to enter your username 
and password to gain access.

nacaofluente.com
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Glossário

B

Back-end
The part of an application that performs an essential task not 
apparent to the user.

Backward 
compatible

If software is backward compatible, it is compatible with earlier 
(superseded) versions of the same software. For example, the 
Microsoft word-processing program Word 2010 can read files 
created in the 2003 version of the same program, so it is 
backward compatible.

Bandwidth

A measurement of the amount of data that can be transmitted 
over a network at any given time. The higher the network’s 
bandwidth, the greater the volume of data that can be 
transmitted. Network bandwidth is usually expressed in bits per 
second (bps); modern networks typically have speeds 
measured in the millions of bits per second (megabits per 
second, or Mbps) or billions of bits per second (gigabits per 
second, or Gbps).

Bit
The smallest unit of measurement in computing. 8 bits make up 
1 byte.

Bluetooth

Bluetooth is a wireless communications technology intended to 
replace cables. It allows short-range connections between two 
or more Bluetooth-compatible devices such as mobile phones, 
tablets, headsets or medical equipment.

Bookmark
Saved links to particular web pages that can be organized in a 
browser for quick navigation to frequently visited sites.

Boolean operators

Most search engines allow you to limit your search or make it 
more specific by using words such as "and", "or" and "not". 
These words are known as boolean operators because of their 
origin as terms in logic.

Boot (re-boot)

To load and initialise the operating system on a computer. Think 
of it as starting up your computer. In Windows you can use the 
key combination CTRL and ALT and DEL as a "soft" boot. This 
means restarting the computer rather than turning it completely 
off and on again, which could cause damage to your computer's 
hard disk under some circumstances.

nacaofluente.com
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Glossário

Bounce back

An email message that cannot be delivered and returns an error 
notification to the sender is said to "bounce back". If you 
receive such an error notification, check that you have typed 
the address correctly.

Broadband

Broadband is a type of communications technology whereby a 
single wire can carry more than one type of signal at once; for 
example, audio and video. Cable TV is one technology that uses 
broadband data transmission.

Browser
A software program that allows you to surf the web. Popular 
web browsers include Google Chrome, Mozilla Firefox and 
Microsoft Edge.

Business 
Continuity

Processes and strategies that organizations put in place to 
ensure that critical functions can continue during and after a 
disruptive event. Business continuity plans (BCPs) typically 
include disaster recovery, crisis management, and 
communication strategies to safeguard the organization’s 
resilience and recovery.

BYOD
Bring Your Own Device or “BYOD” is a business and technology 
policy that allows employees to bring in personal mobile devices 
and use these devices to access company data, email, etc.

C

Cache
A set of files saved on your hard disk that help your browser 
display pages you have already visited more quickly. It displays 
the files from your hard disk instead of the web.

CAD

Computer-aided design (CAD) is a type of software that allows 
users to create 2D and 3D design and modelling. CAD is used 
by architects, engineers, artists and other professionals to 
create precise technical drawings.

Chip

A small piece of silicon that contains integrated circuits, which 
perform specific electronic functions in devices such as 
computers, smartphones, and other technology. Chips can 
include various types of processors (like CPUs and GPUs), 
memory, and other components, enabling the operation of 
digital devices.

nacaofluente.com

https://www.nacaofluente.com/


11
Apostila de inglês técnico

Glossário

Cloud computing

Cloud computing refers to the storing and accessing of data 
and programs over the Internet instead of on another type of 
hard drive. Examples of Cloud services include iCloud, Google 
Cloud and Dropbox.

Cloud
Shorthand for cloud computing services or all existing cloud 
services (e.g., iCloud, Dropbox, Google Drive).

Compression
Compression is the reduction of the size of a file. Compressed 
files take up less memory and can be downloaded or sent over 
the Internet more quickly.

Content 
Management

Content management is a collection of tools, software and 
processes that allow you to collect, manage and publish 
information on any medium. Content management also ensures 
that whatever content you have is indexable or searchable, 
making it easy for users to find that information. It also 
encompasses deletion of content.

Content
Content refers to a website's text and information, as opposed 
to its design and structure.

Cookie

A small piece of information you may be asked to accept when 
connecting to certain servers via a web browser. It is used 
throughout your session as a means of identifying you. A cookie 
is specific to, and sent only to the server that generated it.

CPU
Central processing unit; the part of a computer that oversees all 
operations and calculations.

Cross-Platform

The ability of software or applications to run on multiple 
operating systems or devices without requiring significant 
modifications. This compatibility allows users to access the 
same application or service across different platforms, such as 
Windows, macOS, Linux, iOS, and Android.

Crowdsourcing
A collaborative approach to problem-solving and innovation 
that involves obtaining ideas, services, or content from a large 
group of people, typically through an online platform.

nacaofluente.com
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Glossário

CSP
Cloud Service Provider; a company that offers cloud-based 
computing services, including storage, processing power, and 
applications, accessible over the internet.

CSS
Cascading Style Sheet; A set of rules that define how web 
pages are displayed using CSS, designers can create rules that 
define how page.

Customer 
Relationship 
Management

Customer relationship management refers to a set of 
processes, tools, technologies and software that help 
businesses manage their relationships with their customersP
For instance, a customer relationship management software 
would be able to give businesses enough details about their 
customers from the level of communication that has beeY
done by each customer and when. This allows businesses to 
personalize and customize their contacts with the customer to 
gain more sales.

Cybercrime

Cybercrime is any type of illegal activity that is undertaken (or 
relies heavily) on a computer. There are thousands of types of 
cybercrime, including network intrusions, identity theft and the 
spreading of computer viruses.

Cybersecurity

Cybersecurity refers to measures designed to protect your 
computer, device or network from cybercrime. This involves 
preventing unintended and unauthorised access, chang�
and damage.

D

Data center

Facility used to house computer systems and associated 
components, such as telecommunications and storage systems. 
Generally, includes redundant or backup power supplies, 
redundant data communications connections, environmental 
controls (e.g., air conditioning, fire suppression) and security 
devices.

Database

A collection of information organized so that a computer 
application can quickly access selected information; it can be 
thought of as an electronic filing system. Traditional databases 
are organized by fields, records (a complete set of fields), and 
files (a collection of records). Alternatively, in a Hypertext 
database, any object (e.g., text, a picture, or a film) can be 
linked to any other object.
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