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Introdução

Neste material, exploraremos o vocabulário e as expressões essenciais para 
comunicação no setor bancário.


Você desenvolverá habilidades para articular ideias de forma clara e precisa, 
enquanto adquire a capacidade de compreender e responder de maneira eficaz 
às demandas e necessidades dos clientes e colegas.


Estamos entusiasmados para iniciar esta jornada de aprendizado com você, 
ajudando a impulsionar seu sucesso profissional no setor bancário!


Vamos começar!

nacaofluente.com
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Orientação

Siga estas orientações para otimizar o uso deste material e 
potencializar o seu aprendizado

1 Imprima este PDF;

2 Destaque com caneta marca-texto as palavras desconhecidas;

3 Leia a coluna meaning para descobrir o significado, sem usar tradutores;

4 Construa frases com aplicação das novas palavras que você está 
aprendendo.


Se precisar de inspiração, use o dictionary.cambridge.org


Faça isso por meio da escrita e não da digitação, pois isso potencializa o 
armazenamento do novo conhecimento na memória de longo prazo.

https://www.nacaofluente.com/
https://dictionary.cambridge.org/
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Expressões

Exemplos

Account statement

Extrato de conta

There is no account statement or payment history accompanying the 
documents sent to me.

Não há extrato de conta ou histórico de pagamento acompanhando os 
documentos enviados para mim.

Accrued Interest

Juros corridos

The accrued interest will be shown separately on the contract note.

Os juros corridos serão mostrados separadamente na nota do contrato.

Administrative Fee

Taxa Administrativa

The administrative fee is far too high to be considered reasonable.

A taxa administrativa é muito alta para ser considerada razoável.

Annuity

Anuidade

In the case of an annuity loan, the interest is due at the same time.

No caso de um empréstimo com anuidade, os juros vencem na mesma data.

Bank charges

Encargos bancários

Customers still get landed with unexpected bills for bank charges, despite 
the arrival of the age of free banking.

Os clientes ainda recebem contas inesperadas de despesas bancárias, apesar 
da chegada da era do free banking.

Bounced check

Cheque devolvido

The bank charges a fee for every bounced check.

O banco cobra uma taxa para cada cheque devolvido.

Collateral

Garantia

The bank will insist on collateral for a loan of that size.

O banco vai insistir em garantias para um empréstimo desse tamanho.

Consumer credit

Crédito ao consumidor

In January, however, consumer credit reported a significant decrease of 
14% over the previous year.

Em janeiro, no entanto, o crédito ao consumidor registrou uma redução 
significativa de 14% em relação ao ano anterior.

Current account / 
Checking account

Conta corrente

The repayments can be made directly from your current account.

Os reembolsos podem ser feitos diretamente de sua conta corrente.

Direct debit

Débito automático

They refused to make the payment and cancelled the direct debit.

Eles se recusaram a fazer o pagamento e cancelaram o débito automático.

nacaofluente.com
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Expressões

Exemplos

Down payment

Entrada

Additionally, the bank has to charge a 20% down payment.

Além disso, o banco deve cobrar 20% de entrada.

Foreclosure

Execução hipotecária

About all home loans are in foreclosure.

Quase todos os empréstimos à habitação estão em execução hipotecária.

Forgery

Falsificação

The bills may look the same but one's a forgery.

As notas podem parecer iguais, mas uma é uma falsificação.

Guarantor

Fiador

The guarantor is secondarily liable for the debt.

O fiador é secundariamente responsável pela dívida.

Instalments

Prestações

The idea of annual instalments for the payment of the amounts is a 
possible solution.

A ideia de parcelas anuais para o pagamento dos valores é uma 
solução possível.

Interest Rate

Taxa de juros

You can choose either a fixed or floating interest rate for the loan.

Você pode escolher uma taxa de juros fixa ou variável para o empréstimo.

Joint account

Conta conjunta

For a joint account, provide names and numbers of ID Document of all 
account holders.

Para uma conta conjunta, forneça os nomes e números dos documentos de 
identidade de todos os titulares de contas.

Mortgage

Hipoteca

Mortgage defaults have risen in the last year.

A inadimplência nas hipotecas aumentou no ano passado.

Non-refundable

Não reembolsável

The bank charges a non-refundable fee for processing loan applications.

O banco cobra uma taxa não reembolsável para processar solicitações de 
empréstimo.

Overdraft

Cheque especial

An overdraft provides increased flexibility but at a higher cost.

Um cheque especial fornece maior flexibilidade, mas a um custo mais alto.

nacaofluente.com
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Expressões

Exemplos

Payment slip

Guia de pagamento

Print the payment slip and pay at any bank branch.

Imprima a guia de pagamento e pague em qualquer agência bancária.

Promissory note


Nota promissória

You still owe me, and I have your promissory note to that effect

Você ainda me deve, e tenho sua nota promissória nesse sentido.

Remittance

Remessa

We cannot understand why the remittance of euros from one country to 
another involves such high costs.

Não podemos compreender porque é que a remessa de euros de um país 
para outro envolve custos tão elevados.

Terms of payment

Condições de pagamento

The terms of payment will be detailed in the contract.

Os termos de pagamento serão detalhados no contrato.

Time Deposit

Depósito a prazo fixo

The yield on this time deposit is 8.65 per cent.

O rendimento desse depósito a prazo fixo é de 8,65 por cento.

nacaofluente.com
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Glossário

A

Account 
Agreement

The contract governing your open-end credit account, detailing 
the terms and conditions, including interest rates, fees, and any 
changes that may occur to the account.

Account History
The payment history of an account over a specific period of 
time, including the number of times the account was past due 
or over limit.

Account Holder

Any and all persons designated and authorized to transact 
business on behalf of an account. Each account holder's 
signature needs to be on file with the bank. The signature 
authorizes that person to conduct business on behalf of 
the account.

Accrued Interest Interest that has been earned but not yet paid. 

Acquiring Bank In a merger, the bank that absorbs the bank acquired.

Adjustable-Rate 
Mortgages (ARMS)

Also known as variable-rate mortgages. The initial interest rate 
is usually below that of conventional fixed-rate loans. The 
interest rate may change over the life of the loan as market 
conditions change. There is typically a maximum (or ceiling) and 
a minimum (or floor) defined in the loan agreement. If interest 
rates rise, so does the loan payment. If interest rates fall, the 
loan payment may as well.

Adverse Action
Under the Equal Credit Opportunity Act, a creditor's refusal to 
grant credit on the terms requested, termination of an existing 
account, or an unfavorable change in an existing account.

Adverse Action 
Notice

The notice required by the Equal Credit Opportunity Act 
advising a credit applicant or existing debtor of the denial of 
their request for credit or advising of a change in terms 
considered unfavorable to the account holder.

Affidavit
A sworn statement in writing before a proper official, such as a 
notary public.

Alteration
Any change involving an erasure or rewriting in the date, 
amount, or payee of a check or other negotiable instrument.

nacaofluente.com
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Glossário

Amortization
The process of reducing debt through regular installment 
payments of principal and interest that will result in the payoff 
of a loan at its maturity.

Annual Percentage 
Rate (APR)

The cost of credit on a yearly basis, expressed as a percentage.

Annual Percentage 
Yield (APY)

A percentage rate reflecting the total amount of interest paid on 
a deposit account based on the interest rate and the frequency 
of compounding for a 365-day year.

Annuity

A fixed sum of money paid to someone every year, often as a 
pension. Asset An item of property owned by a person or 
company regarded as having a value, and which can 
meet a debt.

Application

Under the Equal Credit Opportunity Act (ECOA), an oral or 
written request for an extension of credit that is made in 
accordance with the procedures established by a creditor for 
the type of credit requested.

Appraisal
The act of evaluating and setting the value of a specific piece of 
personal or real property.

Asset
An item of property owned by a person or company that is 
regarded as having value and can be used to meet a debt.

Authorization
The issuance of approval, by a credit card issuer, merchant, or 
other affiliate, to complete a credit card transaction.

Automated 
Clearing House 

(ACH)

A computerized facility used by member depository institutions 
to electronically combine, sort, and distribute inter-bank credits 
and debits. ACHs process electronic transfers of government 
securities and provided customer services, such as direct 
deposit of customers' salaries and government benefit 
payments (i.e., social security, welfare, and veterans' 
entitlements), and preauthorized transfers.

Automated Teller 
Machine (ATM)

A machine, activated by a magnetically encoded card or other 
medium, that can process a variety of banking transactions. 
These include accepting deposits and loan payments, providing 
withdrawals, and transferring funds between accounts.

nacaofluente.com
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Glossário

Automatically 
Protected

As of May 1, 2011, up to two months of Federal benefits such as 
Social Security benefits, Supplemental Security Income 
benefits, Veteran’s benefits, Railroad Retirement benefits, and 
benefits from the Office of Personnel Management that are 
direct deposited to an account may be protected from 
garnishment. The amount automatically protected will depend 
upon the balance of the account on the day of review.

Automatic Bill 
Payment

A checkless system for paying recurring bills with one 
authorization statement to a financial institution. For example, 
the customer would only have to provide one authorization form/
letter/document to pay the cable bill each month. The necessary 
debits and credits are made through an Automated Clearing 
House (ACH).

Availability Date
Bank's policy as to when funds deposited into an account will 
be available for withdrawal.

Availability Policy
Bank's policy as to when funds deposited into an account will 
be available for withdrawal.

Available Balance
The balance of an account less any hold, uncollected funds, 
and restrictions against the account.

Available Credit
The difference between the credit limit assigned to a 
cardholder account and the present balance of the account.

B

Balance Transfer

The process of moving an outstanding balance from one credit 
card to another. This is usually done to obtain a lower interest 
rate on the outstanding balance. Transfers are sometimes 
subjected to a Balance Transfer Fee.

Bank Custodian
A bank custodian is responsible for maintaining the safety of 
clients' assets held at one of the custodian's premises, a sub-
custodian facility or an outside depository.

Bank Examination

Examination of a bank's assets, income, and expenses-as well 
as operations by representatives of Federal and State bank 
supervisory authority-to ensure that the bank is solvent 
and is operating in conformity with banking laws and 
sound banking principles.

nacaofluente.com
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Glossário

Bank Statement

Periodically the bank provides a statement of a customer's 
deposit account. It shows all deposits made, all checks paid, 
and other debits posted during the period (usually one month), 
as well as the current balance.

Banking Day
A business day during which an office of a bank is open to the 
public for substantially all of its banking functions.

Bankrupt

A bankrupt person, firm, or corporation has insufficient assets 
to cover their debts. The debtor seeks relief through a court 
proceeding to work out a payment schedule or erase debts. In 
some cases, the debtor must surrender control of all assets to a 
court-appointed trustee.

Bankruptcy
The legal proceedings by which the affairs of a bankrupt person 
are turned over to a trustee or receiver for administration under 
the bankruptcy laws.

Beneficiary
A person who is entitled to receive the benefits or proceeds of 
a will, trust, insurance policy, retirement plan, annuity, 
or other contract.

Billing Cycle
The time interval between the dates on which regular periodic 
statements are issued.

Billing Date
The month, date, and year when a periodic or monthly statement 
is generated. Calculations have been performed for appropriate 
finance charges, minimum payment due, and new balance.

Billing Error

A charge that appears on a periodic statement associated with 
an extension of credit (e.g., credit card) that was not authorized 
by the cardholder or the cardholders' designee; is not properly 
identified; was not accepted by the cardholder or the 
cardholder's designee. A billing error can also be caused by a 
creditor's failure to credit a payment or other credit to an 
account as well as accounting and clerical errors.

Bond
A long-term loan to a corporation or government for a defined 
period, with a fixed interest rate.

Bond, U.S. Savings

Savings bonds are issued in face value denominations by the 
U.S. Government in denominations ranging from $50 to 
$10.000. They are typically long-term, low-risk investment 
tools.

nacaofluente.com
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Glossário

Boom and Bust
A process of economic expansion and contraction, often in 
repeated cycles, such as the rapid growth and collapse of a 
financial market or industry.

Boutique
An investment bank which offers some but not all banking 
services, generally in corporate finance.

Broker
A person who buys and sells stocks for others in return 
for a comission.

Business Day
Any day on which offices of a bank are open to the public for 
carrying on substantially all of the bank's business.

C

Capital

Assets which are available for a purpose such as investment or 
starting a company. It is different to money because money is 
used only to purchase things, capital is used to generate 
wealth, e.g. through investment.

Capital market
The financial system which raises capital by dealing in shares, 
bonds and long term investments.

Cash flow
The amount of money being transferred in and out of a 
business, affecting liquidity.

Canceled Check
A check that a bank has paid, charged to the account holder's 
account, and then endorsed. Once canceled, a check is no 
longer negotiable.

Cashier's Check

A check drawn on the funds of the bank, not against the funds 
in a depositor's account. However, the depositor paid for the 
cashier's check with funds from their account. The primary 
benefit of a cashier's check is that the recipient of the check is 
assured that the funds are available.

Cease and Desist 
Letter

A formal letter requesting that a company or individual 
immediately stop a specific activity, often used as a legal tool to 
prevent harmful actions.

Certificate of 
Deposit

A negotiable instrument issued by a bank in exchange for 
funds, usually bearing interest, deposited with the bank.

Certificate of 
Release

A certificate signed by a lender indicating that a mortgage has 
been fully paid and all debts satisfied, also known as release 
of lien.
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